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BUSINESS AS USUAL

Dear valued customers

You may have read and viewed recent news articles relating to the arson attack on our
premises located in Welshpool WA. The attack occurred on the evening of Saturday January
2 and as a result several vehicles and trailers were destroyed or damaged in the fire.

The fire was isolated to the rear of our premises and the warehouse and administration
building was not damaged. Although this incident will require us to allocate resources toward
a massive clean-up operation, it will not cause any delays with pick-ups and deliveries or
changes to our normal operation and interstate truck departure schedules. It will remain
business as usual at Watson’s Express Transport.

| want to thank our hard working staff for their tireless efforts, dedication and the
professionalism they have shown during this time. It is a direct result of their endeavors that
will allow us to continue the operation without any delays. | also want to thank the dozens of
emergency services personnel who attended the fire and ensured the damage was kept to a
minimum. Their role in our community is vital and often goes un-noticed but it is their
dedication and commitment that will allow us to continue our operation without delay.

We appreciate and are very thankful for the many phone calls and messages of support from
our valued customers and thank you for your understanding. The support and loyalty shown
is a real inspiration and has become the driving force behind our motivation to rise above this
incident and enable us to re-pay the same faith you are showing in us. We look forward to
you continued support and servicing your transport requirements long into the future.
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Simon Waight
General Manager

Perth Depot Sydney Depot Melbourne Depot Adelaide depot

140 Welshpool Road 6/171 Orchard Road 82-100 Northview Dr 84-86 Wingfield Road
Welshpool WA 6106 Chester Hill NSW 2162 Sunshine Vic 3020 Wingfield SA 5013
Phone: 08 9258 4855 Phone: 02 9645 2508 Phone: 03 9312 5199 Phone: 08 8244 5455
Fax: 08 9258 4877 Fax: 02 9645 2871 Fax: 03 9312 5299 Fax: 08 8244 4599

All Correspondence to PO Box 2A THORNLIE WA 6988



